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Training company offers 24/7 service

22 June, 2009
By Matt Eley

CPL says it will offer training courses any time, night and day

Fub and bar staff can now recsive trsining around the clock thanks to a new
‘senice being offered by CPL Training.

‘The training company is providing courses 24-hours 3 day, seven days 3
week to make lfe easier for people working night shifts

CPL chief executive Daniel Davies said: ‘s about being customer focused
allthe time.

“The last thing the hospitalityindustry needs is a ‘nine to ive’ mentalty
when providing 3 valuable serice like training

“All of ourtrainers are experienced at an operational level so theyve pulled
in plenty of shiftwork in their time.”

Britannia Hotels is one of the firstto take advantage of the scheme by
putting fire marshals through raining during their night shifts

Hike larten, training manager for Britannia Hotels, said: “We have
thousands of staff across our business and almost all of them work
outside normal 9 to 5 day-shifts.

“This idea from CPL Training is inspired! Now we don't have to re-schedule
our shifts to suitthe trainers. The trainers work with us at whatever ime of
the day or week that we need them *
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+ Upton oins CPL Training as
non-exec dreclor

Refreshing to see somebody who deals with our industry actually being consierate of our normal operating fies!
How many companies call uo before Sam, without any inkino whatsoever that | mav not oetfo bed unfi 2am on anv.





The Publican

22 June 2009

