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Case study: NVQS Terri Mitchell, bar worker

I can’t understand
why every pub

or bar doesn’tdo
NVQs for its staff

National Vocational
Qualifications (NVQs) are
available in a range of subjects
that are suitable for the on-trade
and CPL Training looks after 700
NVQs in hospitality each year.

“l can’t understand why every
pub or bar doesn’t do NVQs for
its staff,” says NVQ assessor for
CPL Training, Amanda Weir.

“Staff are willing to learn
more if given the opportunity

Always learning: Terri Mitchell has
earned aLevel 2NVQin Food & Drink

and managers should support which is equivalent to a GCSE same time,” she says. “l love doing available to adults and young
them.” grade A to C. She has now begun my job; it’s easy to learn with the people aged from 18 to 60-plus,

Terri Mitchell, who is 22 years her Level 3 in Hospitality other members of the team. I'd as long as they are employed or
old and has been in bar work Supervision. recommend NVQs to anyone!” studying at college and have a
since she was 18, has just gained “You’re learning on the job, so NVQs, which are developed by part-time job or access to a work
aLevel 2NVQ in Food and Drink, why not gain a qualification at the the Sector Skills Council, are placement.

Interested? Find out more at:
www.runyourlocal.com
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